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"Here's to a festive 

season wrapped in 

warmth, confidence and 

reliable cover."
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Medical 
emergencies 
abroad?
We’ve got 
you covered.
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Why you should never let them dampen your spirit, ever!

ESRIC’s Homeowners Insurance

So, your grandmother told you about life and the 
principles you should hold fast to. About hard work 
and its virtues, about time and the happiness it can 
bring. I bet she also told you about the universe and 
the twists of life. About obstacles that can come in all 
forms and frames and the curve balls that life can 
bring you. 

Rightly so, you should never let life knock you down. 
You should never let anyone dim your shine rather, 
you should chart through life with resolve and 
determination to be the best you can be because you 
deserve it.

Just as well

It is the season of cheer, family fun and laughter. A 
season of anticipation, energy and fond memories. Yet 
in the nick of time, a sweeping storm can send a tree 
crashing into your home - exposing you to the 
elements. A speeding truck can crash through your 
perimeter fence and wind up in your living room, 
amongst shocking debris and glass shards. Worse 
still, a faulty electric cable can set a raging fire, razing 
your precious home without warning, leaving you 
stunned by such a shocking occurrence.

IN PERSPECTIVE
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Protecting is 
cheaper than 
replacing 
With our 
Homeowners Insurance
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IN PERSPECTIVE

I have always aspired to live a high life and scale 
unimaginable heights; thus, in pursuit of my dreams, I 
have pushed my limits, put in the hours, and worked a 
little bit harder than the average person. As a result, 
life has seemingly poured back to me what I have tried 
to pour into it.

Thus, I live an average life where my days are 
characterised by frenetic meetings and late nights to 
try and eke out a decent living. My sunsets, on the 
other hand, are characterised by picturesque drives 
through the windows of my modest car that I am truly 
grateful for as I glide effortlessly, protected from the 
elements.

Being a privileged owner of an expensive car, I never 
anticipated I could own in my late twenties, I had to 
get the insurance cover that goes with it. Hence, I got 
ESRIC’s Comprehensive Motor Insurance, which offers 
swift response in handling claims and coverage that 
extends beyond the ordinary. Every turn of the road, I 
am covered from losses and potential damage to my 
car that includes theft, hijacking, fire, collision, 

premium insurance cover today and enjoy elegant 
road travels because true luxury extends beyond 
what you drive — it lies in the assurance that every 
journey, every moment, and every mile is royally 
protected. 

Written by a grateful budding entrepreneur
No need for names.

explosions and third-party liabilities, amongst other 
potential risks. As if that is not enough, ESRIC’s Private 
motor insurance keeps me covered in countries such 
as South Africa, Mozambique, Lesotho, Botswana, 
Zimbabwe, Malawi, and Namibia, whenever I cross 
borders on my business travels. 

Frankly speaking, sometimes I do not know how I 
found myself as the owner of a car that has made my 
life much easier. What heartens me more is knowing 
that ESRIC is giving me top notch comprehensive 
cover, whether I am driving in the city or the country. 
To all those who aspire for peace of mind with their 
prized possessions on the road, sign up for ESRIC’s 

The high road with ESRIC’s premium motor vehicle cover

My humble account
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Enjoy the 
ride, not the 
‘what ifs’
Get Private 
Motor Insurance
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The season is upon us where Christmas trees twinkle with tinsel, 
candy canes, and fairy lights and the brightest Christmas stars 
shine on the road, in shopping malls and even in our homes. 
However, in Ukraine, that is not always the case as delicate silver 
and gold spider webs also glisten among the Christmas tree 
branches as a unique festive accessory. This enchanting tradition 
springs from an old Ukrainian legend about a poor widow and her 
children who lovingly grew a small fir tree outside their cottage. 

As the legend goes, when Christmas came the widow and her 
children had no money to decorate the tree, so friendly spiders 
spun intricate webs across its branches as they slept on 
Christmas Eve. When the morning sun rose, the webs turned to 
shimmering strands of silver and gold, transforming the humble 
tree into something wondrous. Since then the spiders and their 
webs have become symbols of good fortune, hope and 
unexpected blessings in Ukraine as many families still hang tiny 
spider ornaments or glittering web decorations to honour that 
magical night.

So while the rest of the world decorates with sparkle and shine, 
Ukraine adds a touch of folklore — a whisper of wonder spun in 
silver. A reminder that beauty can be woven from even the 
simplest threads. 

Why spider webs are a symbol of good fortune, and Christmas cheer in Ukraine
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Welcome to our chef’s kitchen, where we will give you a fine dining experience with our delectable fresh, warm 
and sizzling delight. Our menu comprises of fresh foods proudly prepared by our squad aka your Brigade de 
cuisine who have been apportioned pseudo titles in light of their cooking specialities.

All who enter our kitchen should be mindful of four critical rules

I. All members of our “brigade” should have the highest culinary certifications as a mandatory kitchen directive

II. Only organic food should be served from our kitchen

III. All diners should strictly come in hungry and all food served from our kitchen is on the house, so everyone 
should eat till they drop as an order from the brigade.

Grab a chair and order a drink as we tell you more about the team behind our culinary magic.

Step into ESRIC’s chef's kitchen and meet our Brigade de cuisine

MEET OUR BRIGADE DE CUISINE

NEWSLETTER
INSURER

ISSU
E 14T

H
E

16



Chef Exécutif
(Executive Chef) -
Zama Ngcobo

Zama is the strategic leader 
of our culinary operation, 
guiding the kitchen beyond 
the stove.  He oversees 
menus, budgets, staff and 
standards – ensuring that 
the brigade works in 
harmony and the kitchen 
runs efficiently.  While less 
hands-on with each dish, his 
vision shapes every flavour, 
presentation and guest 
experience.

MEET OUR BRIGADE DE CUISINE
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Chef de Cuisine (Head Chef) 
Nozibusiso Khumalo – Personal Assistant

Nozibusiso reports to the 
Executive Chef.  She is the 
leader of the kitchen brigade. 
She oversees every dish that 
leaves the pass.  She sets the 
tone, crafts the menus, and 
ensures that flavour, 
presentation, and precision 
meet the highest standard. 
Balancing creativity with 
command, she guides the 
team like a conductor – 
bringing harmony to the 
heat, order to the chaos, and 
vision. 

MEET OUR BRIGADE DE CUISINE
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Sous Chef (Second-in-Command) 
Gcebile Simelane – Marketing and Communications Manager

Gcebile is the right hand of 
the kitchen, steady, skilled, 
and always alert. She 
translates the chef’s vision 
into motion, supervising 
stations, managing timing 
and keeping the rhythm of 
service. When pressure 
rises, Gcebile keeps the 
flame steady, ensuring that 
every plate upholds the 
standard of the house. 

MEET OUR BRIGADE DE CUISINE
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Presenting our station chefs, aka the Chefs de partie

Our Chefs de Partie are the heart of the kitchen who rule their station, grill, sauté, pastry, whatever the domain 
with zest and fervour to turn ingredients into perfection. 

Chef de Partie (Station Chef) 

Each Chef de Partie is a specialist, mastering a section of the kitchen – from grill to pastry, from sauces to soups.  
They know their craft inside out and ensure their corner of the kitchen runs like clockwork.  Together, they form the 
building blocks of excellence that bring the chef’s vision to life.

MEET OUR BRIGADE DE CUISINE
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Meet the squad Grillardin (Grill Chef)
Bhekani Malaza – Snr Business Development Officer

Bhekani rules the grill with steady 
hands and sharp instincts.  Each 
sizzle tells a story of timing and 
texture, where caramelised edges 
meet tender centres.  He 
understands heat like an old friend 
– knowing when to tame it and 
when to let it roar.

MEET OUR BRIGADE DE CUISINE
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Fry Chef Friturier 
Thuli Nkonyane - 
Senior HR Officer 

Quick-thinking, skilled, and 
creative, Thuli brings 
excitement to our meals, 
ensuring that every piece 
that leaves the fry station is 
crisp and full of flavour.

MEET OUR BRIGADE DE CUISINE
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Vegetable Chef aka Legumier - Nomfanelo Dlamini - HR Officer

With a refined palate and an 
artist’s eye, Nomfanelo 
transforms our vegetable 
course into an expression of 
elegance and sophistication 
through contrasting colour 
bursts that garnish the plate 
and tease our diners.

MEET OUR BRIGADE DE CUISINE
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Soup Chef aka 
Portager - 
Njabulo Masuku - 
Snr. Risk Officer

Cool and calm, Njabulo 
transforms skill into art, 
sautéing foods, creating 
sauces and sumptuous 
gravies that keep our 
kitchen’s rhythm alive and 
the diners ever coming back 
for more.

MEET OUR BRIGADE DE CUISINE
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Pantry Chef aka Garde Manger - Lulu Manana - HR Administrator

Lulu is our curator of freshness 
and finesse, specialising in all our 
cold foods and transforming all 
our raw ingredients into edible 
elegance.

MEET OUR BRIGADE DE CUISINE
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Patissier (Pastry Chef) 
Kayise Lukhele – Snr Compliance Officer

Artist of the brigade, Kayise, 
brings sweetness and elegance to 
the table.  From delicate pastries 
to grand desserts, she measures, 
mixes and moulds perfection with 
patience and flair – proving that 
discipline can be delightful as 
indulgence.

MEET OUR BRIGADE DE CUISINE
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Boulanger (Bread Baker) – Portia Hlophe – Risk Manager

Portia rises before dawn, working 
quietly with flour, water and time.  Her 
creations – from crusty loaves to 
dumplings form the foundation of 
every meal.  In her hands, even humble 
dough becomes a symbol of warmth 
and generosity. In our kitchen of 
insurance, Portia mirrors this craft – 
building stability, shaping structure 
and ensuring that every policy rises on 
a firm, reliable foundation.

MEET OUR BRIGADE DE CUISINE
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Aboyeur (Kitchen 
Announcer) 
Nombuso Zwane – 
Company 
Secretary

Nombuso is the conductor of 
the Kitchen’s tempo, 
standing at the pass to 
coordinate the flow of 
dishes.  She calls out orders, 
checks timing, and ensures 
every plate leaves the 
kitchen flawlessly.  With 
sharp focus and clear 
communication, she keeps 
the brigade in snyc – 
transforming a busy cookout 
into a seamless 
performance.

MEET OUR BRIGADE DE CUISINE

NEWSLETTER
INSURER

ISSU
E 14T

H
E



Cocktail Chef 
(Mixology) – 
Sikhulile Nxumalo - 
Actuarial Analyst

Sikhulile is the architect of liquid 
artistry, crafting drinks that 
balance flavour, aroma, and 
presentation.  He combines 
technic, creativity and a touch of 
theatrical flair, turning spirits, 
juices and syrup into memorable 
experiences.  Every glass tells a 
story – of balance, precision, and 
imagination – reflecting the same 
care and craftsmanship as a plated 
dish.

Our brigade de cuisine is an 
embodiment of our culinary 
synchrony and eagerness to serve. 
Step into our chefs' kitchens for a 
delectable dining experience.

Bon apetite

MEET OUR BRIGADE DE CUISINE
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Happy holidays
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Head Office
Insika House, Somhlolo Road, Mbabane, Eswatini

P.O. Box 917, Mbabane, H100, Eswatini
(+268) 2408 1600

info@sric.sz

Manzini Office
ESRIC House - Opposite The Hub,

Mhlakuvane Street, Manzini, Eswatini
P.O. Box 2592, Manzini, M200, Eswatini

(+268) 2408 1600
manzinibranch@sric.sz

Nhlangano Office
EWSC Regional Office Building

Velempi Street, Nhlangano
(+268) 2408 1600

nhlanganobranch@sric.sz

Customer Service
(+268) 7602 6363 / (+268) 7602 6464
(+268) 2408 1634 / (+268) 2408 1684

FREE SMS – 2600
(start your SMS with ESRIC.. then type your message)

marketing@sric.sz & customerservice@sric.sz




